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Hi, I have recently in contact with your office in Wellington, 

NZ regarding applying a new Taiwanese passport after many years 

living in NZ. I did not have any legal documents from Taiwan 

which made the process more complicated. Fortunately, Ines Huang, 

the lady from the office persisted in helping me over the period 

of few weeks and found my old documents and ID from Taiwan. I 

came to Wellington to complete the passport application and 

other relevant paperwork, she was there to help me with my 

application. I just want to acknowledge her dedication and 

amazing service. Thanks. 

 

○○ Chen 

 


