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Hi, My name is Dr OOQ. I recently had an issue with my automatic visa into

Taiwan as a New Zealand citizen with my passport expiring under () months. I just

want to pass on my regards and appreciation for the swift and expedited work done
by Michael Lee at the TECO Melbourne office. He was able to assist me over the
phone on the weekend so that I was able to get an expedited visa on the day of my
flight to Taiwan. With his help I was able to attend a conference and present very

important research.

Thank you



