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Dear Minister

I am writing to pay compliments to one of your Brisbane consulate staff member Mr Henry
Lin, and his above and beyond efforts in helping me apply for passport for me and my children.
I have asked my parents to trasnlate a Chinese version of this letter attached below as I am not

proficient in writing Chinese.

I have arrived in Australia from Taiwan at the age of 7. I am a specialist medical doctor in
Australia, and married to another medical specialist. I have two boys, aged 6 and 8, and
planning to take them to Taiwan for the first time to learn about their Chinese roots and learn
Mandarin. I am also planning to do some medical academic exchange with fellow Taiwanese

specialists. This trip has been overdue by 3 years due to the Pandemic.

I am the first Taiwanese born Australian to win the OOOOOOO0), and OOOOOOO
(. Thave also won two international scholarships (OOOOQO and OOOOQ), to study at

Cambridge University. I have been invited by the Taiwanese Government for cultural exchange

for expat young people.

The incident I would like to mention around Mr Lin took place on 24 August 2022, when I
travelled to Brisbane to apply for Taiwanese passport for myself and my two children. As my
children are born in Australia and has never lived in Taiwan, we have encountered various
complications in the process of applying for passport for them. I am also under significant time
constraints, as the city I live in does not have a Taiwanese Consulate. This is where Mr Henry
Lin has been very helpful, and going above and beyond his call of duty to assist me in this

process.

I would like to commend Mr Lin in his efforts and how well he represents the Brisbane

consular in serving the expat community in Australia.

Regards

DrAOOO COOO
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