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Dear £ & [ OO 4HE >

My name is Katherine OOOQ, and | have been trying to obtain a special visa for my husband to go
back to Taiwan with me. | went to your office today to get everything processed today.

I just wanted to take the time to let you know how much | appreciate your assistance and kindness
towards my case. | know it is not your "normal” case and my situation truly requires special
attention, so thank you for extending your help towards me and my family.

Also, | want to point out that the two ladies that directly helped me with my case were ;%//\4H and
2i/NH. They have been so patient with me and | can feel that they truly care about my situation
and they really tried their best to assist me. Especially F5/\4H, she is such a responsible and
committed member on your team. | have been in contact with her for the past 2 weeks and
sometimes she even calls me late at night to follow up with my case. Compared to other Consulate
Service Centers, your LA office has the best customer service!
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God bless you and your families!

Sincerely,
Katherine OO0



